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Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/Fl()~ I G I NA L 
JUN 2 s ?015 

Re: WC Docket No. 14-58 
WC Docket No.11-42 

Federal Communications Commisstm 
Office of the Secretary 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company -- Pennsylvania (Study Area Code 
170189) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company-Pennsylvania (the "Company") which contains the 
Company's financial information required by Section 54.313(f)(2) of the Commission's rules 
(which is filed in compliance with the Protective Order referenced below) and (2) the Company's 
Annual Progress Report to its five-year plan required by Section 54.313 of the Commission's 
rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission' s Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 201 5 and 47 C.F.R. § 0.459 of the Commission' s 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(f)(2) of the Commission's Rules and the Company's Annual Progress Report to 
its five-year plan. 

Attachment 

Jam es A. vercash 

No. of Copies rec'd. _ _,Q..._.+~~1111.--
List ABCDE 

Counsel to Armstrong Telephone Company - Pennsylvania 
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RC,._C 
FCC Form_ 481- Carrier Annual ReporUnt OMa.QilllNl .... ......,...a..I ........ 
~ Data Collectlon:Form 

<01C> Study Area Code 

<015> Study Area Name 

<02C> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about ttils data 

...... 
170189 

2016 

J ... a W Ran.ko 

<035> Contact Telephone Number: 72C2830925 Ht, 50342 

Number of the person Identified In data llne <030> 

<039> Contact Emall Address: 
Emall of the person ldentmed In data line <030> jrantota9oc.cca 

<100> Service Quality Improvement Reporting 

<200> OUUge Reporting (voice_..) __ _ 

<210> I "' ·-cl-* box;:;.::.lf.:.:"°:.::::::a:=:.:.:i:~ <300> Unfulfilled Serv!(e Requests (vop.ice;.;;:..) __ __. ______________ _ 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Seriloe Requests (bro;..ad:.:bll::.:::nd::.)_~l=o====:t.I ________ _ 

<330> Oetall on Attempts (broadband) 

Number of complaints per 1,000 customers (voice) 
Fixed ~o_.o _____ _ 

Moblle . o.o 
Number of Complaints per 1,000 CUS1IO __ m_ers_(b_road __ ba_nd__.) 

<400> 

<41C> 
<420> 
<430> 
<440> 
<450> 

<500> 

Fixed ,o.o i 
Mobile _o.o 

Service ~llty Standards & Consumer ProteCtlOi'i RUleS pllance 

<51C> 

<600> 

<61C> 

<700> Company Price enngs voice 

<71C> Company Price Offerings (broadband) 

<800> Operat1n1 Companies and Affililtes 
<900> Tribal land Offerings (Y/N)? 0 (;) 

<1000> Voice Services Rate Comparablllty Ce~ 

,.....,.,,,__..._,......,., 
(~.-SW-**'"fJ 

'""""""'_,,.,~ 
tr ............ tlltodttltl~ 

Ires I 

<W» l.__l7_0_ll_tpa_l0-l-O-.p-df-----------------'I--
<ll.00> Certify whether terrestrial backhaul options exist (Yes or No) ® O er-. cNcttoiMbet~ 
<1110'> "'°"""""' ClftlldNll _,,.,.., 
<1200> Terms and Condition for Ufellne Customers ,..,,....,._,,.-*"-" 

Price cap tamers, Proceed to Price c.p Addltlonlt Doeumentltion wortsheet 

lndudlng Rm-of-Return Co"lers a/ftl~d with Prlctt Cop Local &change ~rs 
<2000> (dNct!OMlcallt~ 

<2005> 1-...«llll!Nd~ 

Rate of RetUm Canten, Pl"OCffd to 801 Addftlont! Doa!mentltlon Worblmt 
<3000> /dt«lr !O bllnrls~ 
<3005> ,...,.............,_.,,_, 

JON 2 5 2015 
Federal Communtcattons Comm1sstm 

Ottice of the Secretary 
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<010> Study Alee Code l101H 

cOlO> 1rofram Ynr 
<OlO> Contact Neme - Perion USAC •hould coniact reprdl,. this dala 

<03S> Conalct Telephone Number - Number o( person ldenclfltd In dm llne <030> 72t 21JotU en.S03C2 

<03!1> Contact Email Addrns - Emal Address of person Identified In dotll Kne <030> 

<110> Has your company recellled Its ETC centflatlon from die FCC? (yes/nolO@ 
lfyourtNWtrtoUne<llO>lsyes,doyou """•neicinl"I J54.202(al •5 

<111> vur plan" flied with th• Fro (ye!/nol Q Q 

<lU> 

If your answer to IJne <111> is~ then you are rtq<il<ed to file a prcerea 
report, on Mne <112> dtffn1111,.. the-... of your company's nlsttn1 f 
54.202(1) "S year plan• on ftl1 with the FCC, as It relatu to your p""'11lon of 
volcAt telephony service. 

Aa.ch Flw-Yeer SeM<e Qµalty Improvement Plan or. In subsequont years. 
your annual p,.,.,as rtpOrt Ille<! pursuant to 47 c.f .11. t 54313(•)(1~ If your company Is • 

CETC which only~ ~n support. your propus r.port Is only 

required to a~ss ~ ttlephony seM<:e. 

Plt-Mlec:t the~ - below f(H, No, Not Applaible) to cionftrm 
diet Ille ettached doal-nt(s), on line lll. contains• praveu report on ltS 9-year 

selVice q1111ty lmptOWment plan pursu1nt to 154.202(1). The lnfonnetlon sh .. be 

IUbmllled et the wlrt centtr lewl or unsu• block 11 oppniprlete. 

<lU> Maps detallng prcw ... towards mffll .. plan tqels 

<114> lltpctt how much uniYer .. I service (USF) support was rectNed 

<115> How muc:h (USf)- llHd to imptOYI .... qulity Ind h<M llq>Olt-llltd to lmjMO'j9 ...... qullly 

<116> Hair naicll (USF)- llltd to~ ...a CMflllle lllll llow ~ -uted ID.,..._ ..... CMn111 

<117> Howm.dl (USf}-llltdlD.,..._ .... ~11111-~-llltdlD.._ ..... ~ 
<111> "'1'llde en upla- of network Im~ tupu not met 

In the prior calendar yur. 

YIS 
Yts 

Vos 

Yes 

Yes 

NotAaaMcabhi 

f<CFC{lllW 

OM8 Control No. ~Qlnlrol No. JOSHll19 
Ju!y20l3 11 
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<D1S> Study--· 
<020> mYtw 

- Caltact Na-·,.,_ USAC..no.ld -!!pllllnath!1-- C...-T...,,.....-·-alponon_ln_ ... <030> 

- Cor.-&nllAddms · llllll Addrusofpmon lddf\td In dola llnc <IDO> 

<1111> Rdd<mloi lacol StNfca Cllotp Elf«tloe Dltt 

<1fR> S1111!eS1ot.-11eSldonUll Local - a.... 

<•1> <al> .. .,. 
11/1/201> 

<1>1> ' 

11010 

20U 

1
911 

8 ! 11
'"' 

12UU HU .n.MH2 

- ~ 
-'-' - ,, 

- __ .. ..., 
SN:llT'ln 

_ ..... -- _ .,_lino _ 

t:>-- -
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1uan bzS ut..SOSU 

- CoMXt fmoll Addrw • Etnol Add_ al f>""O"-od In data llnt <CIJO> 
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<030> CArdadN..,..· 1'91on USAClhould-reprdlntlhls- iwr 1 ...... 

<035> ContoctT!g>honeNumber- Numberofpenon ld"'llfledlndotdne<030> 12unot20 .... oo>u 



<010> Study Ar.a Code 
<015> Study Ar.a Neme 

<030> Contact N-- Penon USAC should ccntatt reprdlns this data 
<035> Contact Ttl!f)llon! Himber - Number of penon Identified In data One <030> 
<039> Contact £mall Addrtu - Email Address of pwson Identified In data 1 .. <030> 

<910> Tribal Land(s) on whlcti ETC Serves 

<920> Tribal Gooternment Enc-gement Obliption 

lfyourcomj11ny-T11blll lands, pie ... Mlect (Y11,No, NA) for .. ch these boas 
to -'!rm the llatW dacrlbed on the ettachlld dowmtllt{s), on lne 9l0, 

demonslnteo a>onlnation with the Tribol l"""mmont punuant to 

f S4.313(a)(9) lnducles: 

<921> Needa ____.,. Ind deployment planning wllh a focus on Trtbal 

oonm.r1ity enc:hor lnttitutionl. 
<922> Feulblllty and sustalnabllty plannlnl; 

<923> MarUling Hrvlw In a culturally sensitive manner; 

<924> Compliance with Rlehts of Wl/l'f processes 
<925> Compbnce with Land Use pem\ltllfll requlNIMnts 

<926> Complaru with Facilities Wn1 nAes 

<927> Compiance with Environmental Re.riew processes 

<928> Complance with CIAturll Preservation te'<lew processes 

<929> Complaru with Tribal Business and Uoenslnm requlr.ments. 

170llf 

.201' 

Name cl Altadled Document 



(UOO) No TerTelVlal heldlaul Reportlnc 
D.q Cohcllon Form 

<010> Study Area Code 
<015> Study Nu Name 
<020> l'rotnm Year 
<030> Contact Name · Person USAC shou4d a:mtact !'!f•rdlnf this dat1 
<035> c:ontact Telephone Number. Number of person Identified In data fine <030> 
<039> c:on~ Emili Address · Emili Address of person Identified In data hne <030> 

<1120> PINM coc*1n VihlllW *'91111.i bKlchU cpClona .at wllHn the ll4'P0'19d -
pumw1t lo f 5'.313(g) (Y .. , No). 

llOlH 

2 01' 

., .... • aanto 

72f2tJ0'2S eat..eosu 

<ll30> PleeM IMd the 1Ppropllll9 ~ (Y•. No. Not~) to ccn1tm the 
l1IPOlflll c:anllr olfera i:wo.dlllnd l«ll4cl al at IMlt 1 MliCll dowrwtrMITI Ind 26& kbps 
~ v.tlh1n Iha suppon.d.,.. ~lo f SU13(g). 

FCC fonn 411 
OM8 Control No. ~Control !(o. 906CMll19 
Ju!yl013 

: 
Papi 



.. - ·-- ·-····---· .. ··---·----.. ···-·-- --------------------- --- --- ----------------------.. 

1=T-Ind Condition for ut.llAe Oaltonlett 

Dim CalledlDll Fann 

<010> Study Am Code 
<015> Study Area Name 
<020> Proaram Yur 
<030> Contact Name· Person USAC should contact reprdl']! this data 
<035> Contact Telephone Number· Number of penon Identified In data Mne <030> 

<Olt> Contact Email Address· Email Addrus of i»rson l~td In dllla Une <030> 

<1210> Terms&. Conditions of Voice Telephony Uftllne "-ns 

170111 

Jptt I Rpkt 

1U2U0t25 •.n.a03t2 

1rtnkof!900·oia 

<1220> Unk ID Public WemJte HTTP -.. .• 9oc. OM 

.,leue chedc these boaH below to conflnn that the attached documeMIJ), on llne U10, 

or tlMI wellslle lst.cl, on llne 1220, com.Ins the required lrlormlltlon punuant to 

I 54A22(•K2) 1nnual reportlna ror ETC! recelvln9 low-Income support, anlers must 

'""1111 IV reioort: 

<1221> Information descnbini the ttrms tnd conditions of any ll'Oice 
i.tephony service plans offered to Uf1Un1 1~btrs, 

<1222> Details on the number of minutes provided as part of the plan. 

<1223> Additional~ for to l calls, and raw for each such plan. 

I ,.., 
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lldld:J"""""t're' Comln ...,,._,-Prb °! 1.-1 &dlolr om.n 

- P!'l!nl!!YW 

- -T!l!pllon! Hllmbcr · -<tlptno!! --n-h<ma> 

<2016> 
-CopC..W CGnno<o - ICCSU-(41011 I 5'U13(d)) 

Clttllklllon Sllpport Used to Build lroldbond 

~--n~(41CF~ISUU(e)} 
Jrd yur-Serva Co<1lflotloll 
Stll - lroodblnd Serva Cottllkltlon 
""""".........,. Certlflcollon 

l»OlU 

XIOtiiAW Ult W'Ji 

20U 
JWI I WWWi6 

Pluse check tht box to confll'm that tht ttttchtd doaJIMfll11), on line 2021.corrtalns tt.. ,_1r9d lrifonnltlon .--------. 
punuant tot 54.313 (1)(3)(11), ... i'ldplmt of CAF ~ .. I IUPPort W U pnMde Ille nll'llllef, .. ,,,.., Incl 
1ddraH1ofcomml.Wllty1ncl>or Institutions to whldl ~ prcMdlng 1ccess to brcedbMd ..ice in tf1e 
P19CCclnc Cll4ndor yHr. 
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REDACTED - FOR PUBLIC INSPECTION 

~ StlldyAlwCG* 17019~ 
cOlS> SttldyAne N1me AllfS'ZBOl(C 'll:L CO-JA - ,,__y_ 2011; 

<010> COntlct-· -USACotlCJuld....-t._,..._ll*_clotll__ J'- • • ~nto 
<mS> ccnua rolophano-·-of-_ldefttlflodtumalM<fSQ> 72i28J0'25 Ht. 5 0342 
- Con-E.,,. Adel-en · i:m.11 Addi .. ol ponon ldendlled In drto.,. <090> ir..,k<>flaaoc. c-

Fl-al a.ta Slllmmy 

(3027) Revenue 

(3028) Operalin11 Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servfce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

..... ,,, ...... ~~....- ............. 

..... u 

.....u 
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, .. FCC Fomt411 

1

C. ... lkwl. Aitpartl .. Clnter 
Dita OllecdDft Form OMa CDllll'ol ,. I08IMllllll/OM&tMl'ol No. JOllMll1ll I f,' • """°".Jullr;zcnJ 

<OlD> Study Alea Code l 7011 ' C: T'IJ. CO-PA <OlS> Sbldy Nea Ni- MMB'l'N>ll 

<020> Protram Yar 2016 

<030> Contact N- - Pinon USAC Jhould contact '9!n!llJ tflls m1JI Ja .. • -.Uo 

<035> Conlaell!l!phon! Number-Nulllllerof penon ldendtl9d In~ h <030> 7lUI 

<039> Contact £mai1Addr- · EmailAddraaof per!Otl l~ In dna Une4!30> jz:.nlt 

30U5 ert.503U 

olagoc.cca 

TO IE COMPt.El'f.D BY TH£ R£PORTING CARRIER, IF THE REPORTING CARRIER IS R UN4; ANNUAL REPORTING ON ITS OWN IEHALF: 

for the Annu1l R1por1ll• for' W or U llldplents 

8fthe•11• ~, ... _.,., ...... wvlm...,art 
-111111--. 

_,.., lt.t I 1m., ottarottlle Nllonlnlcwriw; my rmpo1llllllltlel lnd"9 _... ICllftCY 
hcilleft:, wl, to the Nit of my~. the lll1fOl 11ietlol1 ,..,.... on IHI flllm Ind In 1ny lttlct 

Dlllll O'l2t/2015 

72t2833'90 ext . S0248 

170119 for this form: 07/01/2015 

Com,,,...,._ld af 1934, 47 U.S.C. ff SOZ. 5Q31bl. orhor..,prbonment """°"' wtllfullymllil111 f1l1est1temet11J on thll form""" be pwilslledbyhorforWture undoirthe 
...... Tlda II of 111<1 Un"9d ~ COd e, II U.S.C. t 1001. 

P•19 
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Plp14 

~-Aaent/c.mer 
q..io~ Fonn -

<l010> Study Area Code 17018' 

<020> Pr0£1m Year 2016 

<C3S> Contact Telephone Number-Humber of penon ldlrttified In dlta line <030> 7242830925 axt.50M2 

<039> Contact Email Addras - f.mall Addren of penon id9ntlft8d In data line c030> lnnllolaqoc.ocia 

TO IECOMPlETED BYlltE REPORTING CAIUUER. IF AN AGENT 15 F1UNGANNUALR£PORTSON1HECAIUUER'5 BEHALF: 

CertlficatiOn of Officer to Autflorize an Aaerrt to File Annual Reports for CAF or U Recipients on Behalf of Rapo~ canter 

• o.11tt1t111(NM'9 ol AgNQ .. ..aorlDd ID Mllnlttlle a.tom.aa.. NjlClllld Otl .....W oltlle l9POfllne Wltlr. I 
..... artltt that I am_, allbr of the repCllllng cantor; ITIJ ....,...lllllllM lllclud9-rtng U.. _,rsy of 1119 .nnuml dlla NpCNtlll8 requl-9 pmwlded tDtlle .ulhortmd 
~Md, ID 11w be.t of mr knowledge, the nporta ...S ._provided to 1119 au1lllMtDd ...... la_._ 
Name of Authorized-: 

Name ot RePOtt11111 carrier: 

"--'re rzf Authorlzad Officer: o.i.: 

Prtnted 111me of Authorized Officer: 

Intl. or Dalll!on of Authorized Ofker: 

IT-.mn. runbor of Authorized Of'ftcer: 

!itudv Alft Code of ll<!porti111 Carrier: Fifina ~ Da2fortllis form: 

P9rtomwilfullymalt1rCfolsa-tsonthls fom\anl»punllhldbyh«fatfoibiraundertheCommunatlonsActof19!4, 47U.S.Cff.502,SOS(b),,orll .. «impltlot""""t 
under T1tle 11 of the Unbd - Code, 11 U.S.C. i 1001. 

TO IE COMPLETED BY lltE AUTHORIZED AGENT: 

tertft1catlon of A&lnt Authorized to File Annual lleportl for CAF or u Rldplents on Behllf of RIPQl1lnc c.rrter 

~• llllllltfor the~ ca mer, certify thet I am NhortlM10 ...,,It the_... repom for unlwwul AIVlca 9UPPD't ,._on belw&'ofthe ~ e1nlr,,..,. ,_.... 
~.-ia ..,mdh....,..._.on.i.tapi-w.d i.,111e~..,,-.alld,tothei..tofmy ........... lhew..n..t1Dn..,......_..,-. 
Hllmeof"""""l""Carrier: 

Nlme of Authorized - or Em-.. of Altent: 

-.,.. rzf Authocized •-nt or Emn&nw.a of..._.. Odt: 

Prtnted name of Authorized a-m or Em,,.,._ of-.., 

IT1lle Of nmition of Authorized - or Em""-of-

IT-.ivw.a runber ot Authorized Annt or EmaiowNt of Annt 

~udv Ania Code of ReDOrtlna canior: Ahna au. oat.for th is foml: 
•••* -· -· .. .. 

P.nons wtlflily mH1111---on this lonn an be punished by fine or~ under the CommU11-Actof l.9M, 47 U.S.C ff 502, 50J(b),ortlne or....,._,_ •ndorllll9 
a or die Unit.cl - c.o.i., 11 u.s.c t 1001. .. ··-

hle14 





l?OUt 

<1115> SWc!y N H Nome 

201' 

- Conwt N>me --UWalioulcl""""8Ct ....... ln&tlll1-

- Cor-.T---- N-berol ....... --... -h<IDO> - cantoct---!lnallAddr ... olpenGn _ ., _ , ... _ 

<101> -I Loni S.Mot Cl>orp Elftd!Ye ~ 

<102> SlnlleStat..-Rnldtt1U1IL.ocal-Olarp 

<11.> - <a3> - ....... _ ....... 
W faTI:I 

•• 899 

l/l/20U 

<bl> -- .-_ .... --.. LJ.S 

- ....,. - -~---·-..... - ____ ,_ -- Tolll_.__..,.._ ... o.o ... U.5 
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@ 
ARMSTRONG® 
TELEPHONE COMPANY - PENNSYLVANIA 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - Pennsylvania ("the Company") is In compliance with appropriate FCC Service 
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all 
of its new employees and in.addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. ·In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

Vice President - Regulatory Polley and 
Interconnection 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - PENNSYLVANIA 

. ONE ARMSTRONG PLACE • BUTLER PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(6) - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company

Pennsylvania (the "Company"). I hereby certify that, to the best of my knowledge, the 

Company is capable of functioning in emergency situations. The Company has a reasonable 

amount of back-up power to ensure functionality of voice services without a commercial power 

source. The company's specific back-up power sources are, lead calcium batteries, gel cell 

batteries, fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel 

generators and portable gasoline generators. The Company is able to reroute voice traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations. If there is a failure of the Company's main route, voice traffic Is automatically 

rerouted to the back-up rouie. 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

Vice President - Regulatory Policy and 
Interconnection 



Response to Line 1010 
Armstrong Telephone Company- Pennsylvania 
Study Area 170189 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- Pennsylvania (the "Company'') 
is in compliance with the requirement that voice services is no more than two standard deviations above 
the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 
issued on April 16, 2015. The Company's current total local end-user rate1 of $13.50 (which includes a 
local fee of $13.50, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) 
is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 

0~ t i ! 
ARMSTRONG 
Telephone Company - Pennsylvania 

Progress Update- 47 c.F.R. §54.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. S4.313(a){l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 

COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of t ime, provide reliable, state-of-the-art, high

quality voice and broadband service, to its - rural customers in one exchange. The projects listed within t his plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, t he amount of USF received allocated between capital and 

operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

Voice Network Upgrades : 2015 

Estimated Estimated 

Estimated Start Completion Populat ion Estimated 
Project Description Area Served/Wire center Date Date Served capital Costs --

Total 

Broadband Upgrades : 2015 

.. _ -- - "' - -- ... ""':"",";'_ ~·· . ~ -
r :•·1:· ·I:· ~ 1 1 

.. -... _ .... .. .. ~-·- -- .. ~ ....... - -- ~ ·.~ .. ~ i.~ih~:~t-.. ---
Estimated Estimated 

Estimated Start completion Population Estimated 
Project Description Area Served/Wire center Date Date Served Capital costs -Total ~ 

Progress 

Update 

Progress 

Update 
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@ 
ARMSTRONG 
Telephone Company - Pennsylvania 

Progress Update- 47 C.F.R. §54.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 

meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to cont inue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high

quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 

operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

The Company project that the capital expenditures, by Part 32 accounts for 2015 through 2019 related the above identified ~jects will be: 

Cf 

The Company project that the operating ex~nditure~, by ~art 32 .accounts for 2015 through 2019 relat~d the above id~n,tlfled prMects will be.: 
,•.f .. - . t 

Cf 

' Buds•t ptojection amoont subject to chong• based upon the needs •nd conditions of the Company 

USF YTD {1/ 15 • 6/ 15) 
IClS 
ICC 
TotalYTD 

USF Breakout 

ca~Ex USF 
QEeEx USF 
Total 
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